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A RiseSmart study of 7,400 jobseekers found that within one year of being laid off, only 28% of these job seekers landed
a new role without career coaching. According to this study, career coaches are the key to success for many job
seekers. It makes sense that while employed, most people spend their time perfecting the skills associated with their
current roles and becoming experts in their fields -- not necessarily staying current with job search trends and best
practices. Career coaches, on the other hand, are the experts on job search best practices. Their professional advice
helps even the most accomplished and respected executives develop their interviewing skills and make informed job
search and career decisions. Career coaches do more than simply review resumes, they are agents of behavioral
change and experts at providing strategic guidance and support.
 

 
A career coach begins by understanding the job seeker’s search and ultimate career goals. In this way, the coach
becomes a partner and guide to help the job seeker make decisions throughout the job search process. Using their
expertise, coaches help build a strong resume based on the job seeker’s personal experiences and help to identify
appropriate people for networking opportunities. Most importantly, career coaches are there to support job seekers by
answering the myriad of questions that arise throughout the process and to offer expertise on topics ranging from
evaluating a job offer and salary, to building an individual portfolio or online brand.
 
Job seekers that don’t have coaches, are less likely to take action. Think of a baseball player working on batting skills.
When the player has a coach overlooking daily progress and making suggestions for improvement, the player is more
likely to take action and improve. Just like a sports coach, career coaches are able to spot weaknesses and provide
expert advice to help job seekers overcome the challenges that exist between applying for a job and receiving an offer.
 
When looking for a career coach, job seekers may be offered assistance from people with a range of expertise and
experience. One way to ensure that you’re getting the best the business has to offer is to seek out career coaches who
have been through training programs like those that follow the principles of the International Coach Federation (ICF).
This organization accredits coaching programs, like the professional development and training programs developed
internally by RiseSmart for its career coaches. In today’s virtual environment, career coaching is conducted via
applications such as Skype or Facetime for accessibility and convenience of job seekers who have active, busy lives and
don’t have time to travel to a physical office to get advice.
 
The improved success rate of job seekers using a virtual career coach can be explained by these four important
advantages:
 
Virtual career coaches keep the job seeker accountable. Having an accountability partner is one of the greatest
benefits of working with a career coach. Job seekers feel as though they’ve made a promise to someone else or set an
intention and repeated it out loud. For business people who are used to being held accountable, stating their intention is
more likely to result in action, and results are only amplified when job seekers have the ability to check in more
frequently with a virtual coach. One study about goal setting and achievement conducted by Dominican University’s
psychology professor Dr. Gail Matthews found that people who wrote down their goals, shared this information with a
friend, and checked in weekly with updates were, on average, 33% more successful in accomplishing their goals than
those who just formulated them internally. When using a career coach, job seekers are more likely to see a job
placement goal through to completion.
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Virtual career coaches are national experts, not just local experts. If you want to work with a career coach that has
extensive expertise in your field, in person meetings might not be feasible. Virtual coaching allows job seekers to access
the top coaches with global expertise, no matter where they are located. If you are trying to move from Georgia to New
York City, for example, you’re going to need an expert on the NYC market even though you’re searching while in
Georgia.

  
 Virtual career coaches help the job seeker spot areas for growth. Just like a baseball player needs a coach to point
out areas for improvement, job seekers need an outsider’s perspective to point out areas where growth is needed. When
the job seeker is in the midst of distributing resumes, and searching online for new jobs, they are not focused on
improving and growing. Virtual career coaches are there to help job seekers identify areas of weakness and find ways to
improve and grow. While career coaches add a personal element to the job search process, job seekers are often more
open with a virtual coach – sharing information they wouldn’t be comfortable telling someone in a face-to-face meeting.
In this model, full honesty and transparency lead to real behavioral change.

  
 Virtual career coaches have the job seeker’s best interests in mind. While many job seekers turn to mentors or
friends for support, a career coach has the knowledge and expertise to effectively shorten the time it takes to search,
apply, and land a new job. When the job seeker has a supportive coach, who understands the entire process and has
the knowledge and experience to lead the job seeker’s efforts, the time it takes to reach career goals is shortened and
the job seeker’s satisfaction with the result is greater.

  
 Working through screen sharing technologies, coaches use video conferencing to share screens and work in real time to
change and improve LinkedIn profiles and conduct online research and discuss search findings live. In this way, coaches
are not just sitting on the sidelines cheering on the job seeker, they are interacting with them and training them to use
technology in ways that have benefits beyond just the knowledge necessary to conduct a modern job search.

  
 Today, many leading organizations are implementing outplacement services for laid off employees. As part of those
services, outplacement providers that have a strong career coaching model are helping employees land new jobs faster
while helping organizations protect their employer brand and establish positive relationships with transitioning
employees. Providing employees with the flexibility and convenience of virtual career coaching is one way employers
can live out their corporate values and make sure employees have the support they need to land their dream job. LE
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